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致：XXXX各業戶

To: All Residents/Occupants of XXXX
XXXX - XXXX年度客戶服務問卷調查
XXXX - Customer Satisfaction Survey XXXX
為進一步瞭解各業戶需要，提升現有的服務水平，我們現正進行全面的客戶服務問卷調查，收集各業戶的寶貴意見。由即日起至20XX年X月X日，各業戶可透過以下網址或二維條碼於網上填妥及完成問卷。詳細條款請參閱背頁資料。
如對上述事宜有任何查詢，歡迎致電XXXX XXXX與服務中心職員聯絡。
In order to have a further understanding of your needs and to enhance our services, we are now conducting a customer survey to collect your valuable suggestions and opinions. From now on until Date, please access the URL or scan the QR code below and complete the online survey. Details of terms and conditions please refer to the notes overleaf. 
Should you have any enquiries, please contact the Service Centre on XXXX XXXX.
	電子問卷之網址
URL of online survey
	XXXXXXXXXXXXXXXX

	電子問卷之二維條碼
QR code of online survey
	XXXXXXXXX
XXXXXXXXX

XXXXXXXXX

XXXXXXXXX


	XXXX服務中心 
XXXX Service Centre
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